ANEST
IVATA

4

Anest Iwata USA, Inc. Freight Policy

FOB/Freight on Board

All Shipments are FOB (Freight On Board) shipping point Cincinnati, OH. As soon as items
leave our dock they become the responsibility of the distributor. ANEST IWATA USA, INC. is
not responsible for freight damages and/or missing goods. Distributor must file a claim for

freight damages and/or missing goods with the freight carrier in the manner specified by the
freight carrier. ANEST IWATA will not file a claim on behalf of a distributor.

Shipments to the Continental US
Shipping will be prepaid by ANEST IWATA on the following orders:

e Free Freight at $1,500 NET Invoice for parcel shipment
e Free Freight at $4,000 NET invoice for LTL

These charges will be added as freight charges. ANEST IWATA reserves the right to choose the
carrier on all ANEST IWATA prepaid shipments.

All Charges for premium service shipments shall be prepaid, then added to the invoice as
freight charges. It also needs to be specified by the distributor such on your invoice:

e UPS Next-day Air
o 2ndday Air

e 3-day air Select

e Express mail

e Fed Ex

Shipments to Alaska, Hawaii, or US territories
(Puerto Rico, Guam, US Virgin Islands)

All shipping will be calculated at current rates and are not eligible for Free Shipping discounts
and promotions.

Shipments to International Countries

All orders are freight collected or prepaid, then added to the invoice as freight charges. All
orders will be subject to acceptance by ANEST IWATA. ANEST IWATA will Only ship to a
forwarding company or Broker in USA. Customers are responsible for all duties, VAT tax,
brokerage fees and any fees related to the shipment. The Brokers name and contact information
must be listed on the purchase order when sent.

For more information on shipping to different countries and territories please visit the UPS

website below:
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https://www.ups.com/us/en/services/knowledge-center/resources/country-guides.page

Backorders

When we receive your order, we will fill it as fast as possible. If we were not able to fill your
entire order, we will ship you what we have in stock. The other items will be added to a
backorder list and you will be notified of an approximate arrival date. If your original order
meets the free shipping criteria, your backorder items will ship free as well.

Unless your purchase order notes to ship the invoice complete, this is the procedure we will
follow for items we do not currently have in stock.

Shipping Via Customer Carrier Accounts

If you wish to ship your order under your individual carrier account, you need to provide the
carrier and account number at the time the order is placed. If you wish for this to be permanent
for all orders, please contact your Sales Rep or Customer Service and we can add it to your
customer account.

Drop Shipments

Anest Iwata does not offer drop ship service. However, we understand that emergency
situations do arise. We will evaluate those situations and approve at our discretion. Approved
drop shipments will incur an additional processing fee.

Revision Effective 10.09.20 ©Anest Iwata USA, Inc.



